Joshua Asoh

New Haven, CT | 203-613-0475 | Joshua.asoh@my.ccsu.edu | www.linkedin.com/in/joshua-asoh
EDUCATION & CERTIFICATIONS

Central Connecticut State University - New Britain, CT December 2026
Master of Science, Computer Information Technology (4+1 Program) Overall GPA:3.66
Central Connecticut State University - New Britain, CT December 2025
Bachelor of Science, Computer Engineering Technology Overall GPA: 3.44
- Club Involvement: Vice President of I E.E.E, A.S.O Club 3x Dean’s List

- Societies: National Society of Black Engineers, ColorStack, Epsilon Pi Tau
- FactSet Student Ambassador

Certifications:

BioLaunch Laboratory Operations 02/2024,
SolidWorks Associate 03/2021,

OSHA-10 03/2019,

Electronics Technician Certification 05/2023

SKILLS

Leadership/Collaboration: Team Leadership, Project Oversight, Social Networking, Quality Control, Agile/Scrum

Software: Microsoft Office, Google products, Multisim, SOLIDWORKS, Python, Cursor AI, MQTT, C, C++, LabView,
Arduino, MATLAB, MSP430 Assembly, VHDL, Docker(basic), Raspberry Pi, AWS, Terraform, Java, Jenkins, Angular,
ECS, Bedrock Guardrails, Claude 3.5 Sonnet, PicoMES, GitHub

Engineering: Electronic Circuit Prototyping, Soldering, Blueprint Reading, Circuit Analysis, 3D Modeling, 2D Drafting
& Drawings, Assembly Design, Prompt & Retrieval Engineering, Agentic Workflows, Retrieval-Augmented Generation

Hardware: Windows OS, Linux OS, Printer Management, ConnectWise Automate, ConnectWise Manage
Lab: Research and Design/Development, Integrative Workflow, Data Analysis, Good Laboratory Practice (GLP)

WORK EXPERIENCE

The Hartford Insurance — Hartford, CT January 2026 — Present
T&O LDP Associate - DevOps Engineer

Zygo AMETEK — Middlefield, CT September 2025 — January 2026
Digital Manufacturing Intern

¢ Developed and documented digital work instructions for 15 optical products across semiconductor, standard, and
defense optics, covering 11-43 manufacturing processes per part

¢ Queried internal databases using SQL and Copilot to identify high-frequency manufacturing operations and process
optimization opportunities

e Implemented IIoT (Industrial Internet of Things) devices across the production floor to capture runtime data and analyze
operational efficiency

¢ Conducted structured interviews with senior opticians to translate tribal knowledge into precise, specification-driven
digital work instructions

The Hartford Insurance — Hartford, CT May 2025 — August 2025
Early Career Leadership Development Program Intern - Cloud and Reliability Engineering

* Provisioned cloud infrastructure with Terraform; ensured compliance with AWS IAM and security protocols
* Developed and deployed a responsive Angular Ul integrated with AWS Bedrock for real-time chatbot interactions


http://www.linkedin.com/in/joshua-asoh

* Led prompt engineering and modular pipeline design for processing unstructured internal documentation

* Deployed agentic workflows for autonomous information retrieval, reducing queries by 80% across 800+ engineers

* Engineered a GenAl-powered document chatbot using Claude 3.5 Sonnet and Bedrock, integrating AWS ECS,
Lambda, and S3 to support a Retrieval-Augmented Generation (RAG) workflow

Central Connecticut State University — New Britain, CT August 2024 — May 2025
Resident Assistant
Connecticut Center for Arts and Technology - New Haven, CT May 2024 — January 2025

College Operations Intern and Assistant Trainer

FactSet Research Systems Inc. — Norwalk, CT May 2024 — May 2024
Software Engineering Extern

* Selected as 1 of 15 participants for a two-week externship program, gaining insights into software engineering teams
* Developed Kate Al, a smart portfolio manager, for a hackathon, showcasing innovation and problem-solving

The Computer Company — Cromwell, CT February 2024 — March 2024
Client Experience Associate

* Managed PC imaging and Service Board tickets, ensuring efficient IT operations

» Implemented cybersecurity measures based on Bitdefender recommendations

* Utilized Cisco Meraki Portal for network management and optimization

* Leveraged ConnectWise Automate and ConnectWise Manage for streamlined IT operations

Alexion-AstraZeneca Rare Disease Unit- New Haven, CT October 2023 — December 2023
Lab Sofiware Developer Intern

* Led the development of a comprehensive inventory management system using Python and Neptyne

* Handled 1,600+ biological samples, supporting protocols and overseeing BSL2 chemical inventory of 20,000+ items

* Designed the system to efficiently organize and retrieve information from a database of compounds, providing real-time
data on inventory location, barcodes, available quantities, and unique inventory IDs

Gateway IT Department - New Haven, CT October 2022 — May 2023
Information Technology Student Technician

* Collaborated with IT professionals to repair a script that affected 36,000+ students and faculty across 12 colleges

* Troubleshot technical issues in a virtual environment that allowed users more efficient access to their data

* Installed and configured hardware, software, and networks around campus as well as updating necessary software such
as Bomgar, Windows OS, Mac OS, Microsoft Azure, and Active Directory

LEADERSHIP

Institute of Electrical and Electronics Engineering (IEEE) — Vice President July 2023 — April 2024

* Recruited approximately 40 new members during the CCSU involvement fair

* Spearheaded initiatives to establish partnerships with leading financial technology and insurance to host diversity-
focused hiring events companies (FactSet, COCC, The Hartford, Travelers).

* Hosted Professional development workshop with Travelers and taught students about marketable skills



